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Privacy Notice (GDPR and UK Data Protection)
Ray of Light Therapeutic Services CIC is committed to protecting the privacy and confidentiality of all children, young people, families, and professionals we work with. We comply with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and guidance from the Information Commissioner’s Office (ICO).
What information we collect
We collect only the information necessary to provide safe, effective therapeutic support. This may include:
· Contact details for parents/carers and professionals
· Information about the child or young person’s needs
· Session notes and clinical records
· Safeguarding information where required
· Reports and assessments
· Relevant education, health, or social care information
Why we collect this information
We collect and use data to:
· Provide therapeutic support
· Meet safeguarding and legal obligations
· Contribute to EHCP processes and multi‑agency planning
· Monitor progress and outcomes
· Improve the quality and safety of our service
Lawful basis for processing
We process personal data under:
· Legitimate Interests (therapeutic provision)
· Legal Obligation (safeguarding, record‑keeping)
· Consent (where required for specific activities)
· Public Task (when contributing to statutory EHCP processes)
How we store and protect information
All data is stored securely in line with ICO expectations. We use encrypted systems, password‑protected devices, and restricted access protocols. Records are retained and destroyed in accordance with our Data Retention Schedule.
Who we share information with
We only share information when necessary and appropriate, such as with:
· Parents/carers
· Schools and SENCOs
· Local Authority professionals
· Social workers
· Health or safeguarding agencies
We never share information for marketing or non‑essential purposes.
Your rights
Under UK GDPR, you have the right to:
· Access your information
· Request corrections
· Request deletion (where appropriate)
· Restrict or object to processing
· Complain to the ICO if you are unhappy with how your data is handled
Contact for data protection
For any questions about how we use your data, please contact:
Data Protection Lead – Ray of Light Therapeutic Services CIC 
Sara@rayoflight.uk
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