Privacy Statement
Ray of Light Therapeutic Services CIC is committed to protecting the privacy and personal data of everyone who uses our services or visits our website. This statement explains how we collect, use, and safeguard information in line with UK GDPR and the Data Protection Act 2018.

1. Data Controller
The data controller for personal information collected by Ray of Light Therapeutic Services CIC is:
Sara McGuirk, Executive Director
 Ray of Light Therapeutic Services CIC
 Address: Woodley, Stockport, Cheshire
 Email: sara@rayoflight.uk
 Phone: 07502609040
All decisions regarding the collection, storage, and use of personal data are made under the authority of the Executive Director.

2. Purpose of Collecting Data
We collect personal information to:
· Provide safe, effective, and tailored therapeutic and counselling services for children and young people.
· Manage referrals, appointments, and communications with parents, carers, schools, and partner agencies.
· Meet our safeguarding, legal, and regulatory obligations, including maintaining records for compliance.
· Deliver training, workshops, webinars, and wellbeing services for staff, parents, and the wider community.
· Evaluate and improve our services and organisational operations.
· Keep you informed about relevant services, resources, or events if you have consented to communications.
All data is processed lawfully, securely, and only for purposes necessary to support the work of Ray of Light and the community we serve.

3. Information We Collect
We may collect and process the following types of information:
· Personal details (e.g., name, email, phone number) when you contact us or fill in a form.
· Service-related information (e.g., referrals, assessments, or records of sessions, where relevant and with consent).
· Technical information about your visit to our website (e.g., IP address, browser type, cookies).

4. How We Use Your Information
We use personal information to:
· Provide counselling, supervision, training, and wellbeing services.
· Communicate with you regarding enquiries, referrals, or bookings.
· Manage our relationship with schools, parents, carers, and partner organisations.
· Meet our legal, safeguarding, and regulatory obligations.
· Improve our website and services.

5. Legal Basis for Processing
We process personal data on the following bases:
· Consent – where you have given clear permission for us to use your information.
· Contract – where processing is necessary to deliver a service you have requested.
· Legal obligation – e.g., safeguarding, regulatory requirements.
· Legitimate interest – where processing is necessary for our CIC’s operations and does not override your rights.

6. Sharing Your Information
We will never sell or share your personal data with third parties for marketing purposes.
 We may share information with:
· Partner schools or agencies (with consent or where legally required).
· External professionals (e.g., safeguarding leads, healthcare providers, or emergency services, if necessary).
· Service providers who support our operations (e.g., IT or cloud storage, under strict confidentiality agreements).

7. Data Security
We take data security seriously. All personal information is stored securely and accessed only by authorised personnel. We use appropriate technical and organisational measures to protect data against loss, misuse, or unauthorised access.

8. Data Retention
We only keep personal data for as long as is necessary to fulfil the purposes outlined in this statement, in line with legal, safeguarding, and professional requirements.

9. Your Rights
You have the right to:
· Access the personal data we hold about you.
· Request corrections if data is inaccurate.
· Request deletion of your personal data (where legally possible).
· Restrict or object to how we use your data.
· Withdraw consent at any time (where consent is the legal basis for processing).
To exercise your rights, please contact us (see details below).

10. Cookies
Our website may use cookies to enhance your browsing experience. You can adjust your browser settings to refuse cookies if you prefer. For more information, see our [Cookies Policy].

11. Contact Us
If you have any questions about this Privacy Statement or how we handle your data, please contact us:
Ray of Light Therapeutic Services CIC
 Email: sara@rayoflight.uk
 Phone: 07502609040
If you are not satisfied with how we handle your data, you also have the right to contact the Information Commissioner’s Office (ICO) at www.ico.org.uk.


